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Evaluation in Distance Education and e-Learning: The
Unfolding Model articulates a framework for evaluating
distance and e-learning courses. Beginning with the ra-
tionale for and the importance of conducting evaluations,
the authors transition to an easy-to-understand descrip-
tion of their model, and conclude with a practical guide
for applying the model.

Chapters 1 through 4 are dedicated to explaining the
‘‘unfolding model.’’ After establishing the definitions
for distance education and e-learning used throughout
the book, Ruhe and Zumbo establish the importance of
employing a professional, scientific approach for the
evaluation of these teaching and learning environments.
The authors then present their unfolding model in a clear
and logical manner. Comprised of 4 basic elements—
scientific evidence, relevance/cost-benefit, underlying
values, and unintended consequences—the model en-
compasses the critical aspects needed for effective eval-
uation of e-learning courses. By including unintended
consequences as a major component, the authors have
effectively addressed a deficit in many other evaluative
models; namely, examining unexpected changes in pro-
ductivity, unanticipated consequences, and negative out-
comes countering predicted benefits. Additionally, this
model tackles the need for a course evaluation mecha-
nism that can accommodate the ever changing e-learning
landscape. As institutions adopt and mature their use of
e-learning, resultant changes in administrative structures,
areas of focus, and educational technologies necessitate
a flexible evaluative model such as that proposed by the
authors.

Using the unfolding model as the framework,
chapters 5 through 9 guide the reader through a mini-
course in conducting educational research and apply-
ing the unfolding model. The basics of planning a
study, the internal review board (IRB) process, and
consideration of institutional politics and stakeholders
are presented. Methods for qualitative and quantitative
data collection and analysis as well as reporting of
findings are also explained. The authors conclude with

case studies used to illustrate application of the unfold-
ing model.

Ruhe and Zumbo have addressed a timely topic, given
that distance education and e-learning have become part
of the fabric of postsecondary education. Their model,
due to its flexibility, is applicable to the various forms
of e-learning employed in pharmacy education today.
The book’s chief challenge is the inconsistency in con-
text. The first 3 chapters discuss evaluation from a pro-
grammatic perspective. However, the implementation of
the model described in chapters 4 through 8 is done so
within the context of individual courses. Given the growth
of e-learning within postsecondary programs, guidance
for employing the unfolding model at the programmatic
level is needed.

The structure of this book is conducive to using it as
a reference. Each of the 9 chapters begins with a listing
of the chapter’s subsections, including page numbers,
making it easy for the reader to locate specific topics of
interest. Chapter 3 is a particularly valuable resource
containing reviews of 17 distance education evaluation
models and summaries of some key studies of evaluation
practice. This book could serve as a guide for individual
faculty members, committees, or groups charged with
facilitating course evaluation activities. Additionally, ad-
ministrators seeking to establish effective practices for
evaluating e-learning are advised to include The Unfold-
ing Model among their library of references.
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‘‘This is a wonderful book about a unique part of Amer-
icana,’’ states Mickey Smith in the foreword to Drug
Store Soda Fountains of the Southeast. And Smith is spot
on about this labor of love written by Mary Monk-Tutor
and Terry Tutor, who drove a motor home across the re-
gion to visit 70 drugstores in 2005.

Drug Store Soda Fountains is a beautifully produced
soft-cover book full of color photographs that convey well
the spirit of this American institution. The relaxed and fun
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nature of the book is captured by page 6, which features an
array of different soda fountain stools.

More than 50 drugstores from Alabama, Georgia,
Kentucky, Mississippi, Tennessee, and the Carolinas are
covered in detail. For most of these pharmacies, the au-
thors include a short store history timeline; a narrative
paragraph, and one to 3 interior photographs. For about
a dozen, recipes are included for desserts (eg, ‘‘Vanilla
Chess Squares’’); drinks (‘‘Hobo Float’’); ice cream
(‘‘Preacher’s Special’’); salads (‘‘Miss Sheila’s Potato
Salad’’); sandwiches (‘‘Miss Bobbie’s Sliced Egg Sand-
wich’’); and soup (‘‘Thomas Drugs Homemade Chili’’).
Thirty-four recipes are revealed, including several that
have been ‘‘secret.’’

For a review in an academic journal, it would be easy
to dismiss a book like Drug Store Soda Fountains as
nostalgic and irrelevant. That would be foolish. From
the 1890s through the 1940s, the soda fountain was
a key component of American culture. During its heyday
in the 1920s, thousands of fountains could be found in
pharmacies across the nation. With national Prohibition,
drugstores and their fountains replaced taverns as gather-

ing places for adults and youths alike. During the hardest
days of the Great Depression of the 1930s, soda fountains
kept thousands of pharmacies in business and maintained
their prominent role in American society.

The authors have performed a dual service of provid-
ing both a guidebook and a photographic record. For phar-
macy instructors, the book provides a glimpse into an
often forgotten component of the profession’s contribu-
tion to American community life that is disappearing.

This reviewer would have liked a longer, more de-
tailed introductory history of the American soda fountain
but that provided by the authors is sufficient. A full-page
map of the journey would have been a plus. But these are
minor quibbles. I heartily recommend Drug Store Soda
Fountains of the Southeast to anyone interested in phar-
maceutical Americana and the soda fountain in particular.
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